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HEALTH SERVICES 
DIRECTORY  

MELTON AND SURROUNDS

NURSE-ON-CALL – 1300 60 60 24
NURSE-ON-CALL is a telephone helpline that provides immediate expert health advice 
from a registered nurse, 24 hours a day, 7 days a week.

There is an interpreting service for callers who speak other languages through the 
same number.

Maternal and Child health 24 Hour Helpline – 13 22 29
The confidential, 24-hour Maternal and Child Health Line can give you information and 
advice about the care and health of your child (from birth to school age). When you 
call, qualified maternal and child health nurses can discuss your concerns about child 
health and nutrition, breastfeeding, your own health and any parenting issues.

The Translating and Interpreting Service (TIS National) is available (24 hours, 
7 days) for callers who speak other languages. Call 131 450.

Poisons Information Line – 13 11 26
The Victorian Poisons Information Centre (VPIC) has information on what to do when 
someone has been poisoned, overdosed or made a mistake with their medication. VPIC 
can also help if someone has been bitten or stung by marine animals (such as 
jellyfish), snakes, spiders or insects (such as bees or wasps). When you call the VPIC, 
trained staff will give you first aid information, tell you if you need to call 
an ambulance or they may refer you to a doctor for treatment.

The Translating and Interpreting Service (TIS National) is available (24 hours, 7 days) 
for callers who speak other languages. Call 131 450.

Breastfeeding Helpline -1800 mum 2 mum – 1800 686 268
The Breastfeeding Helpline is a confidential telephone service that offers information 
and advice about breastfeeding your baby. You can talk to the counsellors about 
issues such as when to start or stop breastfeeding, how to express and store breast 
milk and what to do when your baby does not want to breastfeed. The Breastfeeding 
Helpline is available 24 hours a day, 7 days a week. The Translating and Interpreting 
Service (TIS National) is available (24 hours, 7 days) for callers who speak other 
languages. Call 131 450.

National Coronavirus Health Information Line – 1800 020 080
If you suspect you may have the coronavirus disease (COVID-19), please call: 
National hotline on 1800 020 080 
You will be connected to a registered nurse if needed. The line operates 24hours a 
day, seven days a week. The Translating and Interpreting Service (TIS National) is 
available (24 hours, 7 days) for callers who speak other languages. Call 131 450.
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PHARMACIES.
Chemist Warehouse Melton- 24 hour Pharmacy
Address: Unit 4, Melton Gate Way, 66-84 High Street, Melton, Vic 3337 
Phone: 03 9746 8733

Opening Hours: 24hours

Languages Spoken: English, Greek, Italian, Vietnamese

Ron Davis Amcal Pharmacy
Address: 308-312, High Street, Melton, Vic 3337 
Phone: 03 9743 5555

Opening Hours: Mon - Sun: 8:00am - 10:00pm

Steve Gowty Pharmore Pharmacy Melton
Address: Woodgrove SC, 535-555, High Street, Melton, Vic 3337 
Phone: 03 9743 6633

Opening Hours: Mon - Fri: 8:30am - 9:00pm 
			       Sat & Sun: 9:00am - 5:00pm

UFS Pharmacy Melton South
Address: 11 Station Road, Melton South, Vic 3338 
Phone: 03 9743 3533

Opening Hours: Mon - Fri: 9am - 8pm 
			       Sat: 9am - 5pm 
			       Sun: 10am - 2pm 
			       Public Holidays: 10am - 2pm   
(except Christmas Day, New Year’s Day and Good Friday)

Languages Spoken: English, Gujarati, Hindi, Persian and Turkish

UFS Pharmacy Melton Central
Address: 415-429, High Street, Melton, Vic 3337 
Phone: 03 9743 8052

Opening Hours: Mon - Fri: 9:00am - 6:00pm 
			       Saturday: 9:00am - 3:00pm

Languages Spoken: Arabic, Punjabi, Hindi, Mandarin

Terry White Chemmart - Brimbank
Address: 104, Station Road, Deer Park, Vic 3023 
Phone: 03 9363 4202

Opening Hours: Mon - Fri: 9:00am - 9:00pm 
			      Sat - Sun: 9:00am - 9:00pm

Languages Spoken: English
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Chemist Warehouse Caroline Springs
Address: 2, Caroline Springs Blvd, Caroline Springs, Vic 3023 
Phone: 03 9449 5400

Opening Hours: Mon - Fri: 8:30am - 9:00pm 
			      Sat - Sun: 9:00am - 6:00pm

Chemist Warehouse Burnside
Address: 15-25, Westwood drive, Burnside, Vic 
Phone: 032 9360 5200

Opening Hours: Mon - Fri: 8:30am - 9:00pm 
			      Sat - Sun: 9:00am - 6:00pm

Caroline Springs Pharmacy
Address: CS Square, Shop 16, Lake Street, Caroline Springs, Vic 3023 
Phone: 03 9363 7999

Opening Hours: Mon - Fri: 9:00am - 9:00pm 
			      Sat: 9:00am - 6:00pm 
			      Sun: 10:00am - 6:00pm

Pharmacy Select Watervale
Address: Watervale SC, Shop-17, 2-14, Calder Park Drive, Taylors Hill, Vic 3037 
Phone: 03 9307 7494 

Opening Hours: Mon - Fri: 9:00am - 8:00pm 
			      Sat: 9:00am - 6:00pm 
			      Sun: 10:00am - 6:00pm

United Chemist – Taylors Hill
Address: Shop 8, Cnr Gourlay Rd & Hume Drive, Taylors Hill, Vic 3037 
Phone: 03 8358 2430

Opening Hours: Mon - Fri: 9:00am - 9:00pm 
		    	    Sat - Sun: 9:00am - 9:00pm 

Rainbow Health Pharmacy
Address: 40, Gourlay Road, Hillside, Vic 3037 
Phone: 03 8358 2549

Opening Hours: Mon - Fri: 9:00am - 7:00pm 
			      Sat: 9:00am - 5:00pm

Pharmacy 4 less Melton
Address: Shop T107, Woodgrove SC, 533-555 High Street, Melton, Vic 3337 
Phone: 03 9746 8405

Opening Hours: Mon-Wed: 9:00am - 5:00pm 
			      Thur - Fri: 9:00am - 9:00pm 
			      Sat: 9:00am - 5:00pm 
			      Sun: 10:00am - 5:00pm
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DOCTORS.

National Home Doctor Service - Bulk Billing for all Medicare patients

After Hours doctor home visits. 

Phone: 13 SICK (13 74 25)

Opening Hours: Mon-Fri: 6:00pm onwards 
		              Saturday: 12:00noon – onwards 
		              Sundays & Public Holidays: 24 hours	

Languages Spoken: English

Scott Street Medical Centre - Bulk Billing for all Medicare patients

Address: 33, Scott Street, Melton, Vic 3337 
Phone: 03 9743 1970

Opening Hours: Mon - Fri: 9:00am - 12:00am 
			     Sat - Sun: 9:00am - 10:00pm 
			     Public Holidays: 9:00am - 6:00pm	

Female GP: Yes

Languages Spoken: English, Sinhalese, Hindi, Punjabi, Urdu, Pashto, Farsi

Primary Medical and Dental Centre - Bulk Billing for all Medicare patients

Address: 247-251, Station Street, Melton, Vic 3337 
Phone: 03 8746 0200 (Opening Hours), 0418 616 957 (After Hours)

Opening Hours: Mon - Fri: 7:00am - 10:00pm 
			     Sat - Sun: 8:00am - 10:00pm 
                           Public Holidays: 8:00am - 10:00pm

Female GP: Yes

Languages Spoken: English, Telugu, Hindi, Shona, Kannada, Bangla, Arabic, Assyrian, 
Vietnamese, Pashto, Punjabi, Urdu, Marathi, Bhojpuri, Igbo, Tagalog, Visayan

Taylors Hill Medical Centre - Bulk Billing for children under 16

Address: Shop 1, Corner Gourlay Rd & Hume Dr, Taylors Hill, Vic 3037 
Phone: 03 8361 5655

Opening Hours: Mon - Fri: 8:30am - 8:30pm 
			     Sat- Sun: 9:00am - 1:00pm 
			     Public Holidays: Closed

Female GP: Yes

Languages Spoken: English, Sinhalese and Greek 
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Melton Medical Centre - Bulk Billing for children under 16

Address: 95 Unitt Street, Melton, Vic 3337   
Phone:  03 9743 5600

Opening Hours: Mon - Fri: 8:00am - 6:00pm 
			     Sat: 9:00am - 1:00pm 
			     Sun/Public Holidays: Closed 

Female GP: Yes

Languages spoken: English, Gujarati, Hindi, Ukrainian, Cantonese, Urdu, Greek

Bakery Square Medical Centre - Bulk Billing

Address: 48 Palmerston St, Melton Vic 3337 
Phone: 03 8560 4999

Opening Hours: Mon- Fri: 9:00am - 8:00pm 
			     Saturday: 9:00am - 4:00pm 
			     Sunday: 9:00am - 1:00pm 
			     Public Holidays: Closed

Female GP: Yes

Languages Spoken: English, Hindi, Urdu, Arabic

Kings Park Medical Centre - Bulk Billing

Address: 40 Gourlay Road, Hillside, Vic 3037 
Phone: 03 9217 9400

Opening Hours: Mon -Fri: 9:00am - 8:00pm 
			     Saturday: 9.:00am - 5:00pm 
			     Sunday: Closed  
			     (Open for most public holidays)

Female GP: Yes

Languages Spoken: Thai, Bosnian, Filipino, Vietnamese, Mandarin, English

Active Medical - Bulk Billing

Address: 228-232, Caroline Springs Blvd, Caroline Springs, Vic 3023 
Phone: 03 9363 0954

Opening Hours: Mon-Fri: 8:00am - 8:00pm 
			     Sat, Sun & Public Holidays: 9:00am - 4:00pm

Female GP: Yes

Languages Spoken: English, Maltese, Italian, Persian, Burmese, Russian, Ukrainian, 
Malay, Hindi, Tamil, Urdu, Telugu, Mandarin, Cantonese, Gujarati, Punjabi, Sindhi, Arabic
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Caroline Springs Super Clinic - Bulk Billing          

Address: 234 Caroline Springs Blvd, Caroline Springs, Vic 3023 
Phone: 03 9307 4800

Opening Hours: Mon-Thur: 8:00am - 9:00pm 
			     Friday: 8:00am - 6:00pm 
			     Saturday: 8:00am - 4:00pm 
			     Sunday: 8:00am - 3:00pm

Female GP: Yes

Languages Spoken: English, Amharic, Bosnian, Croatian, Macedonian, Serbian, Urdu, 
Hindi, Kannada

Q1 Medical Centre - Bulk Billing

Address: 166 Coburns Road, Melton, Vic 3337 
Phone: 03 8754 2800

Opening Hours: Mon - Fri: 8:00am - 9:00pm 
			     Sat, Sun & Public Holidays: 9:00am - 6:00pm

Female GP: Yes

Languages Spoken: English, Arabic, Punjabi

Station Medical Centre - Private Billing

Address: 30 Brooklyn Road, Melton South, Vic 3338 
Phone: 03 9743 5044

Opening Hours:  Mon - Thur: 8:00am - 7:30pm 
			      Friday: 8:00am - 6:00pm 
			      Saturday: 9:00am - 2:00pm

Female GP: Yes

Languages Spoken: English, Hindi

Aspire Skin and Medical Centre - Bulk Billing

Address: 7/1 Sanctuary Road, Hillside, Vic 3037 
Phone: 03 8390 9500

Opening Hours: Mon - Fri: 9:00am - 6:00pm 
			     Saturday: 10:00am - 3:00pm 
			     Sunday: By appointments 
			     Public Holidays: 9:00am -12:00pm

Female GP: Yes

Languages spoken: English, Hindi, Punjabi, Telugu, Urdu
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Watergardens Medical Centre - Bulk Billing

Address: Shop 23-24, 339 Melton Highway, Taylors Lakes Vic 3038 
Phone: 03 9449 3636

Opening Hours: Mon - Fri: 9:00am - 7:00pm 
			   Sat, Sun & Public Holidays: 9:00am - 2:00pm

Female GP: Yes

Language Spoken: English, Gujarati, Hindi, Punjabi

Burnside Medical Centre - Bulk Billing

Address: Shop 19, 25 Westwood Drive, Burnside, Vic 3023

Phone: 03 9363 6766

Opening Hours: Mon - Fri: 9:00am - 6:00pm 
			     Saturday: 9:00am - 1:00pm 
			     Sunday and Public Holidays: Closed

Female GP: Yes

Languages Spoken: English and Arabic

Watervale Medical Centre - Bulk Billing

Address: Shop 18, 2-14 Calder Park Drive, Taylors Hill, Vic 3037 
Phone: 03 9307 9161 

Opening Hours: Monday: 8.30am - 9.00pm 
			     Tuesday: 8.00am - 7.00pm 
			     Wednesday: 8.00am - 9.00pm 
			     Thursday and Friday: 8.00am - 7.00pm 
			     Saturday: 8.30am - 5.00pm 
			     Sunday: 9.00am - 5.00pm

Female GP: Yes

Languages Spoken: English, Farsi, Urdu, Sinhalese

Coburns Road Medical Centre - Bulk Billing

Address: 178-180 Coburns Road, Melton, Vic 3337 
Phone: 03 9971 5761

Opening Hours: Mon-Fri: 9:00am - 6:00pm 
			     Saturday: 9:00am - 4:00pm 
			     Sunday and Public Holidays: Closed

Female GP: No

Languages spoken: English and Filipino
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Parkwood Green Medical Centre - Bulk Billing

Address: 1/5 Kate Way, Hillside, Vic 3037 
Phone: 03 9449 4100

Opening Hours: Mon-Fri: 8:00am - 9:00pm 
			     Saturday: 9:00am - 5:00pm 
			     Sunday and Public Holidays: Closed

Female GP: Yes

Languages Spoken: Persian, English, Sinhalese

St George Surgery - Bulk Billing

Address: 316, High Street, Melton, Vic 3337 
Phone: 03 9743 3555

Opening Hours: Mon - Fri: 8:30am - 6:00pm 
			     Saturday: 8:30am - 1:00pm 
			     Sunday: 9:00am - 12:00pm 
			     Public Holidays: Closed

Female GP: No

Languages Spoken: Arabic and English

Caroline Springs Medical Centre - Bulk Billing

Address: 1334 Western Highway, Caroline Springs, Vic 3023 
Phone: 03 8390 4443

Opening Hours: Mon - Fri: 9:00am - 5:00pm 
			     Saturday: 9:30am - 12:00pm 
			     Sunday: Closed

Female GP: No

Language Spoken: English Only

Westcare Medical Centre – Private Billing

Address: 211 Barries Road, Melton, Vic 3337 
Phone: 03 9747 5800

Opening Hours: Mon - Thu: 8:00am - 6:00pm 
			     Friday: 8:00am - 5:00pm 
			     Saturday: 8:00am - 4:00pm 
			     Sunday and Public Holidays: Closed

Female GP: Yes

Languages Spoken: English, Hindi, Kannada
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Diggers Rest Medical Centre - Bulk Billing after one off registration for $75

Address: 2 Farm Road, Diggers Rest, Vic 3427 
Phone: 03 9012 7301

Opening Hours: Mon - Fri: 8:00am - 6:00pm 
			     Saturday: 9:00am - 2:00pm 
			     Sunday and Public Holidays: Closed

Female GP: No

Languages Spoken: English and Egyptian

Modern Medical - Bulk Billing for children under 15yrs

Address: Suite C3A, 1042 Western Highway, Caroline Springs, Vic 3032 
Phone: 03 8358 0100

Opening Hours: Mon - Fri: 8:00am - 8:00pm 
			     Sat - Sun: 9:00am - 5:00pm 
			     Public Holidays: Closed

Female GP: Yes

Languages Spoken: Cantonese, Chinese, Croatian, English, Serbian, Vietnamese

My Doctor Woodlea - Bulk Billing

Address: 27 Woodlea Boulevard, Aintree, Vic 3336 
Phone: 03 8560 6020

Opening Hours: Mon - Fri: 9:00am - 5:00pm 
			     Saturday: 9:00am - 3:00pm 
			     Sunday and Public Holidays: Closed

Female GP: Yes

Languages Spoken: Persian, English
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HOSPITALS.

Werribee Mercy Hospital 
Address: 300 Princes Highway, Werribee, Vic- 3030 
Phone: 03 8754 3000

Emergency Department Open 24 Hours

Interpreters available for the following languages: Arabic, Cantonese, Croatian, Dinka, 
Greek, Italian, Macedonian, Mandarin, Serbian, Spanish, Vietnamese

Bacchus Marsh and Melton Regional Hospital 
29-35 Grant Street, Bacchus Marsh, Vic 3340 
Phone: 03 5367 2000

**IMPORTANT** No Emergency Care available at this hospital

 
Urgent Care, Melton - Bulk Billing for all Medicare patients

195-209 Barries Road, Melton West 3337 
Phone: 03 8746 1100 
Opening Hours: Monday – Sunday, 9:00am – 10:30pm

 
Urgent Care, Bacchus Marsh - Bulk Billing for all Medicare patients

Clarinda Street, Bacchus Marsh 3340 
Phone: 03 5367 2000 
Opening Hours: 24 hours, 7 Days

Sunshine Hospital
Address: 176 Furlong Road, St. Albans, Vic 3021 
Phone: 03 8345 1333

Emergency Department Open 24 Hours

Interpreters Available for the following languages: Arabic, Cantonese, Croatian, Dinka, 
Greek, Italian, Macedonian, Mandarin, Serbian, Spanish, Vietnamese

The Royal Children’s Hospital Melbourne
Address: 50 Flemington Road, Parkville, Vic-3052 
Phone: 03 9345 5522

Emergency Department Open 24 Hours

Interpreters Available for the following Language: Arabic, Assyrian, Chaldean, 
Vietnamese, Cantonese, Mandarin, Somali, Tigrinya, Italian, Turkish. (Interpreters 
on call available for all the other languages)


