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HEALTH SERVICES 
DIRECTORY  

WYNDHAM AND SURROUNDS

NURSE-ON-CALL – 1300 60 60 24
NURSE-ON-CALL is a telephone helpline that provides immediate expert health advice 
from a registered nurse, 24 hours a day, 7 days a week.

There is an interpreting service for callers who speak other languages through the 
same number.

Maternal and Child health 24 Hour Helpline – 13 22 29
The confidential, 24-hour Maternal and Child Health Line can give you information and 
advice about the care and health of your child (from birth to school age). When you 
call, qualified maternal and child health nurses can discuss your concerns about child 
health and nutrition, breastfeeding, your own health and any parenting issues.

The Translating and Interpreting Service (TIS National) is available (24 hours, 
7 days) for callers who speak other languages. Call 131 450.

Poisons Information Line – 13 11 26
The Victorian Poisons Information Centre (VPIC) has information on what to do when 
someone has been poisoned, overdosed or made a mistake with their medication. VPIC 
can also help if someone has been bitten or stung by marine animals (such as 
jellyfish), snakes, spiders or insects (such as bees or wasps). When you call the VPIC, 
trained staff will give you first aid information, tell you if you need to call 
an ambulance or they may refer you to a doctor for treatment.

The Translating and Interpreting Service (TIS National) is available (24 hours, 7 days) 
for callers who speak other languages. Call 131 450.

Breastfeeding Helpline -1800 mum 2 mum – 1800 686 268
The Breastfeeding Helpline is a confidential telephone service that offers information 
and advice about breastfeeding your baby. You can talk to the counsellors about 
issues such as when to start or stop breastfeeding, how to express and store breast 
milk and what to do when your baby does not want to breastfeed. The Breastfeeding 
Helpline is available 24 hours a day, 7 days a week. The Translating and Interpreting 
Service (TIS National) is available (24 hours, 7 days) for callers who speak other 
languages. Call 131 450.

National Coronavirus Health Information Line – 1800 020 080
If you suspect you may have the coronavirus disease (COVID-19), please call: 
National hotline on 1800 020 080 
You will be connected to a registered nurse if needed. The line operates 24hours a 
day, seven days a week. The Translating and Interpreting Service (TIS National) is 
available (24 hours, 7 days) for callers who speak other languages. Call 131 450.
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PHARMACIES.
Chemist Warehouse Hoppers Crossing - 24 hour Pharmacy
Address: 24/428, Old Geelong Road, Hoppers Crossing, Vic 3029 
Phone:  03 9931 0040

Opening hours:  24 Hours

Languages Spoken: English, Mandarin, Malay, Vietnamese, Hindi, Urdu

Sneydes Road Pharmacy Select
Address: Shop T7, 225, Sneydes Road, Point Cook, Vic 3030 
Phone: 03 9395 4799

Opening Hours: Mon - Fri: 9:00am –6:00pm| 
      Saturday: 9:00 – 3:00pm 
      Sun & Public Holidays: Closed

Languages Spoken: English, Italian

Chemist Warehouse Point cook
Address: Boardwalk Central SC, shop 9-10, 48-56 Tom Roberts Parade, Point Cook, 
     Vic 3030 
Phone: 03 8353 8611

Opening Hours: Mon - Fri: 8:30am – 9:00pm 
      Saturday: 9:00am - 6:00pm 
      Sun & Public Holidays: 9:00am – 6:00pm

Languages Spoken: English, Hindi, Arabic, Kannada, Vietnamese, Mandarin

Direct Chemist Outlet Point Cook
Address: Point Cook Town Centre, shop 102, 4 Main Street, Point Cook, Vic 3030 
Phone: 03 9395 0179

Opening Hours: Mon - Wed: 8:30am – 7:00pm 
      Thur - Fri: 8:30am – 9:00pm 
       Saturday: 9: 00am -5:00pm 
      Sun & Public Holidays: 10:00am – 4:00pm

Languages Spoken: English, Mandarin, Cantonese, Vietnamese, Arabic, Persian, 
German, Italian, Hindi, Malay

PharmaSave Pharmacy Point cook
Address: 5, Cinnamon Grove, Point Cook, Vic 3030 
Phone: 03 9395 8612

Opening Hours: Mon - Fri: 9:00am – 11:00pm 
      Saturday: 9: 00am -9:00pm 
      Sun & Public Holidays: 10:00am – 6:00pm

Languages Spoken: English, Arabic, Mandarin
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Pharmacy Select – Hoppers Lane
Address: 242 Hoppers Ln, Werribee, Vic 3030 
Phone: 03 8742 1044

Opening Hours: Mon - Fri: 9:00am – 7:00pm 
       Saturday: 9:00am – 4:00 pm 
      Sun & Public Holidays: 10:00am – 2:00pm

Languages Spoken: English, Vietnamese, Hindi

Pharmacy4Less Hogan’s Corner 
Address: Hogan’s Corner Shopping Centre, Shop 9-10, 150 Hogans Road,  
    Hoppers Crossing, Vic 3029 
Phone: 03 9748 9111

Opening Hours: Mon - Fri: 9:00am – 9:00pm 
      Sat- Sun: 9: 00am -9:00pm 
       Public Holidays: 10:00am – 7:00pm

Languages Spoken: English, Macedonian, Vietnamese

Wyndham Discount Chemist  
Address: 231 Heaths Road, Werribee, Vic 3030 
Phone: 03 9748 8198

Opening Hours: Mon - Fri: 8:00am – 10:00pm 
      Saturday: 8:00am -10:00pm 
      Sun & Public Holidays:  8:00am – 10:00pm

Languages Spoken: English, Vietnamese, Burmese, Italian, Arabic

Goodhealth Compounding Pharmacy  
Address: 381 Sayers Road, Hoppers Crossing, Vic 3029 
Phone: 03 9749 6553

Opening Hours: Mon - Fri: 8:30am – 11:00pm 
      Saturday: 9:00am - 8:00pm 
      Sun & Public Holidays: 9:00am – 8:00pm

Languages Spoken: English, Hindi, Pashto, Swahili

PharmaSave Pharmacy Laverton
Address: Shop 2, 8 Neville Avenue, Laverton, Vic 3028 
Phone: 03 9369 2409

Opening Hours: Mon - Fri: 8:30am – 6:30pm 
      Saturday: 9:00am -1:00pm 
      Sun & Public Holidays: Closed 

Languages Spoken: English, Vietnamese, Mandarin, Cantonese, Malay, Hindi, Urdu, 
Punjabi, Arabic
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Wyndham Village Pharmacy Select
Address: Wyndham Villiage Shopping Centre, Shop 5, 380 Sayers Road, Tarneit,  
    Vic 3029 
Phone: 03 8742 7466

Opening Hours: Mon - Fri: 9:00am – 8:00pm 
      Saturday: 9:00am - 6:00pm 
      Sun & Public Holidays: 9:00am – 5:00pm

Languages Spoken: English, Tamil

Direct Chemist Outlet Tarneit West 
Address: Tarneit West Village, Shop 11-12, 540 Tarneit Road, Tarneit, Vic 3029 
Phone: 03 8742 2644

Opening Hours: Mon - Fri: 9:00am – 6:30pm 
      Saturday: 9:00am - 5:00pm 
      Sun & Public Holidays: 10:00am – 5:00pm

Languages Spoken: English, Mandarin

PharmaSave Williams Landing 
Address: Shop 6, 100 Overton Road, Williams Landing, Vic 3027 
Phone: 03 8360 5383

Opening Hours: Mon - Fri: 9:00am – 9:00pm 
      Saturday: 9:00am - 5:00pm 
      Sun & Public Holidays: 10:00am – 5:00pm

Languages Spoken: English, Vietnamese, Tagalog, Mandarin

Direct Chemist Outlet - Werribee 
Address: Werribee Village Shopping Centre, Shop 10A, 167-179 Shaws Road,    
                Werribee, Vic 3030 
Phone: 03 9731 1991

Opening Hours: Mon - Fri: 8:00am – 8:00pm 
      Saturday: 9:00am - 5:00pm 
      Sun & Public Holidays: 9:00am – 4:00pm

Languages Spoken: English, Mandarin, Malay, Vietnamese, Serbian, Greek, Urdu, 
Filipino, Bengali

Adam’s Chemist  
Address: 939 Sayers Road, Tarneit, Vic 3029 
Phone: 03 8742 7255

Opening Hours: Mon - Fri: 9:00am – 9:00pm 
      Saturday & Sunday: 9:00am -30:00pm 
      Public Holidays: 9:00am-5:00pm

Languages Spoken: English, Arabic, Italian
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Point Cook Pharmacy
Address: 1, Dunnings Road, Point Cook, Victoria  3030 
Phone: 03 9395 3500

Opening hours: Mon- Fri: 9:00am – 8:00pm 
      Saturday: 9:00am – 5:00pm 
      Sunday & Public Holidays: 10:00am – 3:00pm 
                           Public Holidays: Closed 

Languages Spoken: English, Vietnamese, Khmer, Macedonian 

Priceline Pharmacy Sanctuary Lakes 
Address: Shop27, Sanctuary Lakes Shopping Centre, 300 Point cook Road,  
                Point Cook, Vic 3030 
Phone: 03 9395 4311

Opening Hours: Mon – Fri: 9:00am – 9:00pm 
      Sat & Sun: 9:00am – 6:00pm 
      Public Holidays: 10:00am-6:00pm

Languages Spoken: English, Vietnamese, Maltese, Albanian, Greek, Mandarin

Chemist Warehouse Pacific Werribee 
Address: Shop 282, Pacific Werribee Shopping Centre, Hoppes Crossing, Vic 3029 
Phone: 03 9749 1754

Opening Hours: Mon-Wed: 8:00am – 7:00pm 
               Thu & Fri:  8:00am – 9:00pm 
               Saturday: 8:00am – 5:00pm 
                Sunday & Public Holidays: 9:00am – 5:00pm

Languages Spoken: English, Vietnamese, Mandarin, Hindi

Chemist Warehouse Tarneit Gardens
Address: Shop 17, Tarneit Gardens Shopping Centre, Tarneit Vic 3029 
Phone: 03 8742 1239

Opening hours: Mon – Fri: 8:30am – 9:00pm 
              Saturday: 9:00am – 6:00pm 
              Sunday & Public Holidays: 10:00am – 6:00pm

Languages Spoken: English, Cantonese, Mandarin, Arabic, Vietnamese, Spanish, 
Portuguese, Hindi, Egyptian, Telugu, Urdu, Greek, Theo
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DOCTORS.

National Home Doctor Service - Bulk Billing for all Medicare patients

After Hours doctor home visits. 

Phone: 13 SICK (13 74 25)

Opening Hours: Mon-Fri: 6:00pm onwards 
              Saturday: 12:00noon – onwards 
              Sundays & Public Holidays: 24 hours 

Languages Spoken: English

Werribee Medical and Dental Care - Bulk Billing for all Medicare patients

Address: 1-5 Station Place, Werribee, Vic 3030 
Phone: 03 8734 0333 (or when the clinic is closed Phone: 0481 616 973)

Opening Hours: Mon-Fri: 7:00am -10:00pm 
     Sat-Sun: 8:00am – 10:00pm 
                           Public Holidays: 8:00am – 10:00pm

Female GP: Yes

Languages Spoken: English, Farsi, Hindi, Malayalam, Russian, Cantonese, Mandarin, 
Swahili, Ibo, French, Mauritian Creole, Polish, Shona, Zulu, Bengali, Sinhalese, Tamil, 
Filipino, Danish

Manor Lakes Medical Centre - Bulk Billing for all Medicare patients

Address: Cnr Ballan Road and Manor Lakes Blvd, Wyndham Vale, Vic 3024  
                (Located inside Manor Lakes Shopping Centre) 
Phone: 03 9749 7977

Opening hours: Mon – Fri: 8:00am – 6:00pm 
     Sat - Sun: 9:00am – 1:00pm 
     Public Holidays: 9:00-1:00pm

Female GP: Yes

Languages Spoken: English, Malay, Igbu, Mandarin, Cantonese, Bengali, Persian and 
Hindi

IPC Health Wyndham Vale Super Clinic - Bulk Billing for all Medicare patients

Address: 510 Ballan Road, Wyndham Vale, Vic 3024 
Phone: 03 9216 7999

Opening Hours:  Mon & Thur: 9:00am - 8:00pm 
      Tue, Wed, Fri & Sat: 9:00am-5:00pm 
      Sun & Public Holidays: Closed

Female GP: Yes

Languages Spoken: English, Hindi, Punjabi and Urdu
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Hoppers Lane General Practice - Bulk Billing for all Medicare patients

Address: 242 Hoppers Lane, Werribee, Vic 3030 
Phone: 03 8731 6500

Opening Hours: Mon - Fri: 8:00am - 11:00pm 
     Sat & Sun: 9:00am - 5:00pm 
     Public Holidays: 9:00am - 5:00pm

Female GP:  Yes

Languages Spoken: English, Persian, Hindi, Telugu, Urdu, Bangla, Polish

Wyndham Health Care - Bulk Billing for all Medicare patients

Address: 233 Heaths Road, Werribee, Vic 3030 
Phone: 03 9749 2766

Opening Hours: Mon - Fri: 8:00am - 10:00pm 
     Sat & Sun: 8:00am - 10:00pm 
     Public Holidays: 8:00am - 10:00pm

Female GP: Yes

Language Spoken: English, Arabic, Filipino, Tagalog, Visayan, French, Irish, Portuguese, 
Spanish, Hindi, Urdu, Sinhalese, Tongan, Thai, Bengali

Westgate Medical Centre  - Bulk Billing for all Medicare patients 

Address: 259 Heaths Road, Werribee, Vic 3030 
Phone: 03 9748 4188

Opening Hours: Mon - Fri: 8:00am – 11:00pm 
     Sat & Sun: 9:00am – 8:00pm 
     Public Holidays: 9:00am – 8:00pm

Female GP: Yes

Languages Spoken: English, Persian, Greek, Sinhalese, Azari, Hindi, Telugu, Tamil, 
Punjabi, Urdu, Arabic, French, Mauritian. 

Wyndhamvale Health Care  - Bulk Billing for all Medicare patients 

Address: 127 Ballan Road, Wyndham Vale, Vic 3024 
Phone: 03 8595 5413

Opening Hours: Mon - Fri: 8:00am – 7:00pm 
     Saturday: 8:00am – 3:00pm 
     Sunday: 9:00am – 1:00pm 
     Public Holidays:  Closed

Female GP: Yes

Languages Spoken: English, Cantonese, Mandarin, Filipino, Hindi, Hokkien, Italian, 
Kannada, Malay, Marathi, Persian, Tagalog, Tamil, Telugu, Tongan, Vietnamese, Persian
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InnerCare Family Health Clinic - Bulk Billing for all Medicare patients

Address: Level 1, 3/28 Adelphi Blvd, Point Cook, Vic 3030 
Phone: 03 8323 6900

Opening Hours: Mon-Tue: 8:30am – 7:00pm 
     Wed – Fri: 8:30am – 5:00pm 
     Saturday: 1:00pm – 3:00pm 
     Sun & Public Holidays: Closed 

Female GP: No

Languages Spoken: English, Mandarin

MyClinic Werribee Central - Bulk Billing for all Medicare patients

Address: 69-71 Watton Street, Werribee, Vic 3030 
Phone:  03 9731 7000

Opening Hours: Mon-Fri: 9:00am - 5:00pm 
     Saturday: 9:00am -3:00pm 
     Sunday and Public Holidays: Closed

Female GP: Female

Languages Spoken: Filipino, Tagalog, English

Q1 Medical - Bulk Billing for all Medicare patients 

Address: 117 Princes Hwy, Werribee, Vic 3030 
Phone: 03 8754 2888

Opening Hours: Mon - Fri: 8:00am – 6:00pm 
     Sat, Sun & Public Holidays: Closed

Female GP: Yes

Languages Spoken: English, Hindi, Telugu, Urdu, Farsi, Marathi

Wyndham Village Medical Centre - Bulk Billing for all Medicare patients

Address: 380 Sayers Road, Tarneit, Vic 3029 
Phone: 03 8742 7100

Opening Hours: Monday – Friday: 8:00am – 6:00pm 
     Saturday: 8:00am – 12:00pm  
     Sunday & Public Holidays: Closed

Female GP: Yes

Languages Spoken: English, Hindi, Arabic, Azerbaijani, Punjabi, Gujarati, Bengali, Urdu, 
Persian, Marathi, Turkish, Bosnian
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Tarneit Family Medical and Dental Centre - Bulk Billing for all Medicare patients

Address: 937-941 Sayers, Road, Tarneit, Vic 3029 
Phone: 03 8742 4676

Opening Hours: Mon-Fri: 9:00am – 9:00pm 
     Sat, Sun: 9:00am-5:00pm 
     Public Holidays: 9:00am-5:00pm

Female GP: Yes

Languages Spoken: English, Arabic, Tegre, Tamil, Sinhalese, Urdu, Punjabi, Vietnamese

My Clinic Tarneit - Bulk Billing for all Medicare patients

Address: 412 Derrimut Road, Tarneit, Vic 3029 
Phone: 03 8742 2088

Opening Hours: Mon-Thu: 8:00am- 10:00pm 
     Friday: 9:00am-9:00pm 
     Sat & Sun: 9:00am – 5:00pm 
     Public Holidays: – 9:00am – 5:00pm

Female GP:  Yes

Languages Spoken: English, Tamil, Bengali, Sinhalese, Hindi, Marathi, Arabic

Well Crest Medical Tarneit  - Bulk Billing for all Medicare patients

Address: 205 Bethany Road, Tarneit, Vic 3029 
Phone: 03 9002 4100

Opening Hours: Mon - Thur: 8:30am – 10:00pm 
     Friday: 8:30am – 7:00pm 
     Sat & Sun: 9:00am – 1:00pm 
     Public Holidays: – Closed

Female GP: Yes

Languages Spoken: English, Mandarin, Malay, Hindi, Punjabi, Urdu, Burmese, Persian, 
Turkish

Supernova Medical Centre - Bulk Billing for all Medicare patients

Address: 14 Lavinia Drive, Tarneit, Vic 3029 
Phone: 03 8866 5544

Operating Hours: Mon- Fri: 9:00am-10:00pm 
                         Sat & Sun: 9:00am-10:00pm 
            Public Holidays: Closed

Female GP: Yes

Languages Spoken: English, Hindi, Russian, Cantonese, Punjabi and Arabic
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755 Sayers Road Medical Centre - Bulk Billing for all Medicare patients

Address: 755 Sayers Road, Hoppers Crossing, Vic 3029 
Phone: 03 8754 7600

Opening Hours:  Mon - Sat: 8:00am – 9:00pm 
        Sun & Public Holidays: 9:00am – 6:00pm

Female GP: Yes

Languages Spoken: English, Sinhalese, Punjabi, Urdu

Tarneit West Medical Centre  - Bulk Billing for all Medicare patients

Address: Shop 9-10, 540 Tarneit Road, Tarneit, Vic 3029 
Phone: 03 8866 5560

Opening Hours: Mon – Fri: 9:00am – 6:00pm 
     Sat & Sun: 9:00am – 5:00pm 
     Public Holidays: Closed

Female GP: Yes

Languages Spoken: English and Bengali

Tarneit Central Medical Centre - Bulk Billing for all Medicare patients

Address: Shop 14, 540 Derrimut Road, Tarneit, Vic 3029 
Phone: 03 9131 5800

Opening Hours: Mon - Fri: 9:00am – 9:00pm 
     Sat, Sun & Public Holidays: 9:00am – 5:00pm

Female GP: Yes

Languages Spoken: English, Hindi, Urdu, Punjabi

Q1 Medical Hoppers Crossing - Bulk Billing for all Medicare patients 

Address: 286-288 Derrimut Road, Hoppers Crossing, Vic 3029 
Phone: 03 8754 2828

Opening Hours: Mon- Fri: 7:00am – 10:00pm 
     Sat, Sun & Public Holidays: 9:00am – 7:00pm

Female GP: Yes

Languages Spoken: English, Hindi, Telugu, Urdu, Farsi, Marathi
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Palmers Medical Centre - Bulk Billing for all Medicare patients          

Address: 228A Sayers Road, Truganina, Vic 3029 
Phone: 03 9908 2555

Opening Hours: Mon- Fri: 7:00am – 11:00 pm 
     Sat, Sun & Public Holidays: 8:00am – 9:00pm

Female GP: Yes

Languages Spoken: English, Telugu, Hindi. Tamil, Kannada, Mandarin, Cantonese, Hindi, 
Punjabi, Urdu, Marathi, Burmese, Ladakhi, Balti, Tibetan, Vietnamese, Shona

Forsyth Park Medical Centre - Bulk Billing for all Medicare patients

Address: 200 Forsyth Road, Cnr Sayers Road, Truganina, Vic 3029 
Phone:  03 8360 5359

Opening Hours: Mon- Fri: 8:00am – 9:00pm 
     Sat, Sun & Public Holidays: 9:00am – 5:00pm

Female GP: Yes

Languages Spoken: English, Persian, Tongan, Filipino, Bengali

Live Well Medical Clinic - Bulk Billing for all Medicare patients

Address: Shop 5, 451 Leakes Road, Truganina, Vic 3029 
Phone: 03 9394 1233

Opening Hours: Mon and Fri: 9:00 am – 8:00pm 
     Tue, Wed, Thu: 9:00am – 5:30pm 
     Sat, Sun & Public Holidays:  9:30am – 5:30pm

Female GP: No

Languages Spoken: English, Hindi, Punjabi

HealthWest Medical and Specialist Centre - Bulk Billing for all Medicare patients

Address: 549 Morris Road, Truganina, Vic 3029 
Phone: 03 8360 3877

Opening Hours: Mon- Fri: 8:30am – 9:00pm 
     Sat, Sun & Public Holidays:  9:00am – 5:00pm

Female GP: Yes

Languages Spoken: English, Arabic, Punjabi, Urdu
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Pinnacle Medical Centre - Bulk Billing for all Medicare patients

Address: Shop 8, 100 Overton Road, Williams Landing, Vic 3027 
Phone: 03 8560 0444

Opening Hours: Mon - Fri: 8:00am – 7: 00pm 
     Saturday: 9:00am – 5:00pm 
     Sun & Public Holidays:  Closed

Female GP: Yes

Languages Spoken: English, Mandarin

Point Cook Super Clinic - Bulk Billing for all Medicare patients

Address: Shop 101, 7 Main street, Point Cook, Vic 3030  
                (inside Stockland Point Cook Shopping Centre) 
Phone: 03 9395 8077

Opening Hours: Mon - Tue: 8:00am – 6:00pm 
     Wednesday: 8:00am – 9:00pm 
     Thur & Fri: 8:00am – 7:00pm 
     Saturday: 9:00am – 7:00pm 
     Sun & Public Holidays: – 9:00am – 5:00pm

Female GP: Yes

Languages Spoken: English, Hindi, Urdu, Punjabi, Bengali, Farsi, Russian

Arrowhead Medical Centre - Bulk Billing for all Medicare patients

Address: 5 Cinnamon Grove, Point Cook, Vic 3030 
Phone: 03 9246 0466

Opening Hours: Mon - Fri:  8:30am – 11:00pm 
     Saturday: 8:30am – 9:00pm 
      Sun & Public Holidays:  9:00am – 6:00pm

Female GP:  Yes

Languages Spoken: English, Hindi, Bengali, Burmese, Mandarin

Point Cook Medical Centre - Bulk Billing for all Medicare patients 

Address: 1-11 Dunnings Road, Point Cook, Vic 3030 
Phone: 03 9395 3400

Opening Hours: Mon- Fri: 8:00am – 8:00pm 
     Sat, Sun & Public Holidays: 9:00am – 5:00pm

Female GP: Yes

Languages Spoken: English, Hindi, Urdu, Bengali, Malayalam, Sinhalese
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Boardwalk Health Medical and Skin Centre - Bulk Billing for all Medicare patients          

Address: 110 Boardwalk Boulevard, Point Cook, Vic 3030 
Phone: 03 9395 9402

Opening Hours: Mon - Fri: 8:00am – 8:00pm 
     Sat, Sun & Public Holidays: 9:00am – 4:00pm

Female GP: Yes

Languages Spoken: English, Persian, Urdu, Hindi, Punjabi

Guardian Medical Sanctuary Lakes - Bulk Billing for all Medicare patients

Address: Shop 33, 300 Point Cook road, Point Cook Vic 3030  
                (inside Sanctuary Lakes Shopping Centre) 
Phone: 03 9395 6333

Opening Hours: Mon - Fri: 8:00am – 7:30pm 
     Saturday: 8: 00am -1:00pm 
     Sun & Public Holidays:  Closed

Female GP: Yes

Languages Spoken: English, Mandarin, Cantonese, Persian

MyHealth Medical Centre - Bulk Billing for all Medicare patients

Address: 225-229 Sneydes Road, Point Cook, Vic 3030 
Phone: 03 8842 2880

Opening Hours: Mon- Fri: 8:00am – 7:00pm 
     Saturday: 9:00am - 4:00pm 
     Sunday: 10:00am - 2:00pm  
     Public Holidays:  Closed

Female GP: Yes

Languages Spoken: English, Hindi, Gujarati, Urdu, Nepali, Punjabi, Mandarin

Sanctuary Lakes Medical Practice - Bulk Billing for all Medicare patients

Address: 11-13 Jamieson Way, Point Cook, Vic 3030 
Phone: 03 8375 2777

Opening Hours: Mon & Wed: 8:00am – 8:00pm 
     Tue, Thu, Fri: 9:00am – 6:00pm 
     Sat, Sun & Public Holidays:  9:00am – 4:00pm

Female GP: No

Languages Spoken: English, Bengali
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Juniper Avenue Medical Centre - Bulk Billing for all Medicare patients

Address: 2 Juniper Avenue, Point Cook, Vic 3030 
Phone: 03 9395 5566

Opening Hours: Mon - Fri: 8:00am – 8:00pm 
     Sat, Sun: 9:00am – 2:00pm 
     Public Holidays: Closed

Female GP: Yes

Languages Spoken: English, Hindi, Tamil, Bengali, French, Mandarin, Cantonese

HOSPITALS.

Werribee Mercy Hospital 
Address: 300, Princes Highway, Werribee, Vic 3030 
Phone: 03 8754 3000

Emergency Department Open 24 Hours

Interpreters Available for the following languages: Arabic, Cantonese, Croatian, Dinka, 
Greek, Italian, Macedonian, Mandarin, Serbian, Spanish, Vietnamese

St. Vincent’s Private Hospital
Address: 240 Hoppers Lane, Werribee, Vic 3030 
Phone: 03 9218 8000

No Emergency Department 

Interpreters Available: can be arranged at additional cost

Sunshine Hospital
Address: 176 Furlong Road, St. Albans, Vic 3021 
Phone: 03 8345 1333

Emergency Department Open 24 Hours

Interpreters Available for the following languages: Arabic, Cantonese, Croatian, Dinka, 
Greek, Italian, Macedonian, Mandarin, Serbian, Spanish, Vietnamese

The Royal Children’s Hospital Melbourne
Address: 50 Flemington Road, Parkville, Vic 3052 
Phone: 03 9345 5522

Emergency Department Open 24 Hours

Interpreters Available for the following Language: Arabic, Assyrian, Chaldean, 
Vietnamese, Cantonese, Mandarin, Somali, Tigrinya, Italian, Turkish.  
(Interpreters on call available for all the other languages) 


