
CLEANING YOUR PUFFER DEVICE 

Remove the metal canister and dose 
counter from the plastic casing 
(actuator) of the puffer and remove 
the mouthpiece cover.
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The manufacturer of VENTOLIN and ZEMPREON (GSK) would like people who have had any problems with the new devices with dose counter to contact GSK Medical Information on 1800 033 109. The 
manufacturer of Asmol is Mylan Australian please email medinfo_anz@mylan.com or call 1800 274 276. You can report concerns to the Therapeutic Goods Administration, www.tga.gov.au/reporting-
problems. Feel free to contact us on 1800 ASTHMA (1800 278 462) 

Your reliever puffer (Asmol/Ventolin/Zempreon) should be cleaned once a week.  
To do so, follow the steps below.  

Rinse the actuator thoroughly under 
warm running water.

Please do not put the metal canister 
in water. 
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Dry the actuator thoroughly inside and 
out.
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Replace the metal canister and the 
mouthpiece cover. 
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NOT BLOCKED
NOTE: If your inhaler fails to provide 
relief within approximately 4 minutes of 
use, it may have become clogged. Spray 
the inhaler into the air and observe 
the flow from the mouthpiece, clean if 
required.

If you need to use your inhaler before 
it is completely dry, shake off as much 
excess water as possible before using. 
Spray one spray out to clear out any 
remaining water droplets. After use, 
repeat cleaning steps and allow to dry.

BLOCKED

http://www.tga.gov.au/reporting-problems
http://www.tga.gov.au/reporting-problems

